LiveAction

LiveNX 25.2.0

Release Information
° Release Version: LiveNX v25.2.0
° Release Date:
° Internal:Jul 2, 2025
o GAJul 2, 2025
° Release Designation: ED (Early Deployment)

Build Information

Application Version

Server Version: 25.2.0-20250627-fd0d7d3
Web Version: 25.2.0-20250627-5495f54+b135

o Java Version: 21.0.5
o Ubuntu Version: 22.04

New Features and Enhancements
Major Capabilities

Alerting
o Alerts can now be batched into a single email

° Voice/Video Performance alerts now support dynamic thresholds

Dashboards

° Shared dashboard ownership can now be transferred

Device Monitoring

° A new Device Monitoring module has been added to support additional vendors and metrics

Reporting
o Additional filter support added for FlowStore v2 reports

LiveAssist

o Device inventory can now be sent up to LiveAssist. Once sent, users can ask questions about devices within
LiveNX.

o Aself registration button has been added for LiveAssist

° Root cause assist messages will now provide more info on the current status
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Cloud Monitoring
o VNET flow logs are now supported
o Ability to import VAN and VHUBs from Azure

Minor Capabilities

Alerting

° The baseline value used for a dynamic thresholds is now shown in alerts

° TLS support has been added for Syslog

o Disabling an alert threshold will resolve all associated alerts

° Moving a device between nodes will resolve alerts associated with that device

° The root cause assist filter has been improved to allow filtering of pending or completed root cause assists

Onboarding
o Added the ability to specify the time of day devices should be refreshed

Reporting

° A"previous month” time range option has been added to the pre-populated time range options

Bug Fixes

o Fixed an issue where the Prometheus dashboards in Grafana required the user to re-authenticate
o Fixed an issue where LiveNX-SM was failing to read the flow due to too many open files

o Fixed an issue where clickhouse data was not getting purged automatically on low disk space

o Fixed an issue where RCA process stuck in ‘In Progress’ due to missing Level two information

o Fixed an issue where traditional license needs to be reactivated after LiveNX VM reboot

Resolved Customer Issues
o | S-3772- Fixed an issue where Azure authentication for Azure GovCloud was incorrect

° PM-11122- Fixed an issue where drilling down on an IP address for a clickhouse report was failing

APl Update
URI Method  Summary
/alerting/email/bulk/configuration PUT Added two parameters in the request object as below.

®* batchAlertEmailSendEnabled: Boolean field to
indicate whether to send batch alerts in email or not

* maxSendDelayMinutes: Integer value indicates that how
much time to delay the email to accumulate the alerts in
queue, after which all accumulated alerts send via email.
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